The following pages (together with the documentsrred to in them) tells you the
terms and conditions on which we supply any ofpghmducts (“Products”) listed on
our website www.klodhoppers.com and www.klodhoppersk (“Website”) to you

and how we run the Website and treat the persof@nation which you provide us
with (the “Terms and Conditions”). Please read ¢hterms and Conditions carefully
before ordering any Products from the Website. Ytwuld understand that by
ordering any of our Products, you agree to be bdiynithese Terms and Conditions.

We reserve the right to change the contents of Website, including these Terms
and Conditions, at any time without notice by pugtsuch changes on the Website.
It is your responsibility to familiarise yourselfittw the Terms and Conditions
regularly to ensure that you are aware of any cesngyour use of the Website after a
change has been posted will signify your acceptasfcthe modified Terms and
Conditions.

You should print a copy of these Terms and Conaiitior future reference.

Please understand that if you refuse to accepetfiesms and Conditions, you will
not be able to order any Products from our Website.

A - CONTENT

1. INFORMATION ABOUT US

1.1

The Website is operated by Klodhoppers Limited ¢tloppers” or “we/us”). We

are registered in England and Wales under compamybar 05373382. Our
registered office is 168 Church Road, Brighton &EpEast Sussex, BN3 2DL. Our
VAT number is 860413447.

2. COPYRIGHT

2.1

All copyright and other intellectual property rightelating to this Website and its
content including images, text and any other malteare owned or registered by
Klodhoppers Ltd or one of its licensors.

2.2
You may view, download for caching purposes onlgd grint pages from the
Website for your own personal use, subject to tlewing restrictions:

- material from the Website is not republished in &ryn or part, sold or sub-
licensed;

- material is not reproduced, duplicated, copied thexwise exploited for a
commercial purpose,;

« material is not edited;



and

« material is not redistributed, except for matesgkcifically and expressly
noted for distribution.

2.3

For the purposes of this clause Materials shalluges but are not limited to, the
design, layout, look, appearance, graphics andrdents on the Website, as well as
other content such as articles and other text.

2.4
You may not link to this Website from another weébsinless you comply with the
following guidelines:

 links must be to the homepage of the Website;

« you may not create a frame or any other borderrattlie Website;

« the site from which you wish to link must complytiviall relevant laws and
regulations [and must not contain content which rbayconsidered to be
distasteful or offensive]; and

« you must not imply that we endorse or are assatmith any other website,
product or service.

3. DISCLAIMER OF CONTENT

3.1

Whilst we have taken all reasonable steps to ertkeraccuracy and completeness of
the information on this Website, it is provided an “as is” basis and we give no

warranty and make no representation regarding ¢haracy or completeness of the
content of this Website. Further, no warranty igeg that the Website shall be

available on an uninterrupted basis, and no ligbdan be accepted in respect of
losses or damages arising out of such unavaihabilit

3.2

Access to and use of this Website is at the usavisrisk and we do not warrant that
the use of this Website or any material downloaiesh it will not cause damage to
any property, including but not limited to loss @dta or computer virus infection.
We accept no liability for viruses. You are recoemded to take all appropriate
safeguards before downloading information or imdgas the Website.

3.3

The information contained in the Website has noénbevritten to meet your
individual requirements and it is your sole resploilisy to satisfy yourself prior to
ordering any Products from us that they are swetédi your purposes.

3.4

Any advice given on this Website is for guidanceposes only. Any such advice
should not be relied upon or used as a substitutgirofessional advice on your
specific requirements.



3.5

Subject to clause 3.6 in section A below, we shatlbe liable to you for any of the
following (whether or not we were advised of, oretanof, the possibility of such

losses) whether arising from any claim arising @ubr in connection with the use of
the Website including without limitation under atgrt including negligence, for

breach of contract, for misrepresentation (othantfraudulent misrepresentation),
intellectual property infringement, under any stator otherwise:

3.5.1 any indirect, special or consequeiisdes;

3.5.2 in respect of losses or damages grisut of changes made to the content
of this Website by unauthorised third parties;

3.5.3 any loss of business, data, proféesenue, goodwill, use or anticipated
savings; or

3.54 loss or damage to your, or any thadyps, data or records.

3.6

We do not seek to exclude or limit our liabilityyou for:

3.6.1 death or personal injury caused bynagfligence;

3.6.2 fraud or fraudulent misrepresentation;

3.6.3 any liability arising under the Comsar Protection Act 1987; or

3.6.4 any matter for which it would be iédor us to exclude, or attempt to
exclude our liability.

3.7

Nothing on this Website shall exclude or limit cluties and liabilities under any
applicable legislation or any conduct of busineges which we are bound to comply
with.

3.8

Except as expressly provided in these Terms anddi@oms we exclude all
representations, conditions and warranties whetikpress or implied (by statute or
otherwise) to the fullest extent permitted by law.

4. USE OF AND ACCESSTO WEBSITE

4.1

The information, service and Products on this Websire intended for use by
residents of the United Kingdom, Scandinavia, Ne#imels, Luxembourg, Belgium,

Eire, Germany, France, Italy, Spain and Portugad, are not aimed at or intended for
use by residents of any other jurisdiction.

4.2

This Website is designed to be accessed througgmirtsiple product home pages and
such other pages as we may decide. If you acbes¥Vebsite through individual
pages directly, which are not designed for thisppse, you may not see important
information which is relevant to a full understamgliof our Products and services.



B - SUPPLY

1. SUPPLY OF PRODUCTSTHROUGH OUR WEBSITE

The following terms and conditions apply to how supply any products through our
Website.

NOTHING IN THESE TERMS AND CONDITIONS AFFECTS YOUR
STATUTORY RIGHTS.

1.1

The Website is only intended for use by peopledessdi in the United Kingdom,
Scandinavia, Netherlands, Luxembourg, Belgium, ,E&ermany, France, Italy, Spain
and Portugal.

1.2

By placing an order through our Website you confiiat:

1.2.1 You are legally capable of entering intalbg contracts;

1.2.2 You are at least 18 years old;

1.2.3 You are accessing the Website from thetddnKingdom, Scandinavia,
Netherlands, Luxembourg, Belgium, Eire, Germanyange, lItaly, Spain and
Portugal

1.3

The prices for Products are inclusive of VAT whexgplicable but exclusive of
delivery charges. If a delivery charge appliesdaryOrder this will be notified to you
both during the transactional element of the ordgprocess and again in the order
acknowledgement e-mail that we send to you. Prcesdelivery charges displayed
are valid and effective only in the United KingdoRrices and delivery charges are
displayed, charged and settled in Pounds Ster®Bp). Prices, Offers and Products
are subject to availability and may change at am tprior to our despatching your
Order and taking payment from you.

14

The placing of a Product on our Website is an ation to accept offers for Products
and is not an offer to sell at the listed price isoit binding on us. We are under no
obligation to accept your Order.

15

In the event that a Product you have ordered isdisit an incorrect price due to a
typographical error, we will notify you of the ceat price by e-mail before
despatching your Order and taking payment from wskiing you to confirm you still
wish to proceed with your Order at the new, corpite. Once we have received
your confirmation we will then despatch your Orderd take payment using the
payment details you have provided us with, in iwmth clause 2.1.3 below. If you do
not confirm that you wish to proceed with the Ordahin 7 days of the date of our
price correction e-mail, we will consider this asvithdrawal of your Order and we
will delete your payment details from our systertedge see our Privacy Policy for
further details about this).



1.6

We will take all reasonable care to ensure thatletiéils, images and descriptions of
Products are correct at the time that the inforomais first put onto our Website.
However we cannot guarantee the accuracy of imagesayed on this Website.
Colours of actual Products may differ from thosenmrages and this is a product of
our photographic process.

2. ORDER ACCEPTANCE

2.1

Orders are submitted via the Website in the foliaywvay:

2.1.1 You must add the Product(s) you wish tclpase to your shopping cart and
then proceed to the Checkout.

2.1.2 |If this is your first purchase on the Wiebbgou must first register with us and
log in; if you already have an account with us yonay enter your log in details to
access your account.

2.1.3 Once logged in you must confirm you wighrtake an Order and consent to
the Terms and Conditions. You will then be askempuoit your payment details.

2.1.4 We will then process the payment details lyave given us to take payment
for your Order and then send you an order acknaydetent e-mail to confirm that
we have received your Order. The order acknowledgnemail is sent out
automatically by us to the e-mail address you tegisith us.

2.1.5 If for any reason we are unable to fufbur Order, then all monies will be
reimbursed within 30 days of taking the originayment.

2.1.6 You should check all e-mails for accuracy let us know immediately if
there are any errors. None of our e-mails constidceptance of your submitted
Order. Your Order will be accepted by us when wspdéch the Products to you. Title
in the Products ordered will pass on delivery.

2.2
If there are any problems with your Order, you Wil contacted by a member of our
Customer Services Team.

3. PRICESAND PAYMENT

3.1

Payment for all Products must be by credit or debid. We accept payment with
Mastercard, Maestro, Visa, Delta, American Express and we shall not acknowledge
your Order until we receive authorisation of paymen

3.2

For payment by card, all credit and debit cardhasldend bank/building society
account holders respectively are subject to vabdathecks and authorisation. If the
issuer of your payment card, refuses to, or dodsfaroany reason authorise or
validate the payment, we will not be liable in thesrcumstances for any delay or
non-delivery in respect of the Products which yauehordered as a result.



3.3

By providing the relevant information to us, yoiesiiically authorise us to transmit
or to obtain information about you from third pagtifrom time to time, including but
not limited to your name, address, telephone numdbebit or credit card details,
cheque details or credit reports, to authenticatg ydentity and delivery address for
the Products, validate your payment card and olataihorisations for your payments
for Products.

4. DELIVERY
All deliveries are subject to stock availabilitydaauthorisation of your payment.

We shall endeavour to deliver the Goods you havered to purchase within 5
working days after we receive your offer. If thare any delays we will notify you of
such delay as soon as possible.

We can either deliver your order to the billing eel$ for the card you use to pay for
your order, or you can specify an alternative asliich as a workplace, university
or friend/family address at the checkout.

UK Standard Delivery is £4.95. However in certaistances where an item exceeds
the usual weight/cost parameter, we reserve tha tig apply a surcharge. (This
would usually apply to winter boots and/or Welliogs, but this is not an exhaustive
list). There may however be an additional deliveharge for deliveries to the
Highlands and certain Islands.

Your order will be delivered to you during officedrs (9-5pm), Monday to Friday.
We are unfortunately unable to specify the tim&hich the goods will be delivered
to you.

A signature will be required on delivery of the gsdo you. Receipt of a signature at
the delivery address will be proof that the ordes been delivered to you. A signature
may be obtained from any person at the given dsligddress. If no person is present
at the delivery address you have provided, theieounay attempt delivery with a
neighbour who will be asked to sign on your behaltiernatively, your parcel may be
delivered to a local Post Office, or returned te tourier's depot and delivery will be
attempted at a later date.

Deliveriesto therest of theworld

Delivery to all countries in the European Uniontsa89.00. Each additional item in
your order will cost £3.00

We endeavour to deliver the goods you have offésedurchase within 7 working
days from the receipt of your offer. If there arg aelays, we will notify you of such
delay as soon as possible.



Delivery to the rest of the world costs £15.00. liEadditional item in your order will
cost £5.00

We endeavour to deliver the goods you have offésedurchase within 7 working
days from the receipt of your offer. If there arg aelays, we will notify you of such
delay as soon as possible.

5. YOUR RIGHT TO CANCEL

5.1

You may cancel your Order for the purchase of Pectalat any stage before, and up
to seven working days after, the Products are ety to you by notifying us in
writing (which includes fax and e-mail) at our agsl. It is your responsibility to
return the Products to us so that we receive tbhduets within fourteen working days
after the date of delivery. If you are cancellingcause of any problem with the
Products following delivery, please notify us ofettproblem at the time of
cancellation and please refer to clause 7 below.

5.2
If you cancel prior to delivery of the Products wél make a refund to you for the
full value of the payment made to us.

5.3

If you cancel your purchase of Products on a "ndtfdasis under your right set out
in clause 5.1 above, then you must return the Rtsdio us in accordance with our
Returns Policy and you are responsible for the absteir return to us. The Products
should be returned to us unworn and in their oalgicondition, to include the
packaging where applicable.

6. RETURNSPOLICY

6.1

If you wish to return a Product to Klodhoppers [ftat whatever reason you must
follow our returns procedures (set out below) asiinn to us the Product we have
delivered to you in accordance with these procedure

6.2

In all circumstances you must firstly contact ushwi 7 days of receiving your order
(or before it is delivered) to advise of your wishreturn the Product and cancel your
order. This can be done via e-mail — info@klodhopmem — or by post — Website
Returns Department, 103 Blatchington Road, Hovet Baissex, BN3 3YG. If you
choose to telephone (01273 711132hen thismust also be followed up in writing

by e-mail or post within 7 days of purchase.

6.3

Where you wish to return Products to us, we willegyou a returns authorisation
number, which will be sent to the e-mail address yegistered with us, following
your communication with us further to clause 6.2\ You should include this



number on your returns note and send it back wotlr yroducts. You will find your
returns note attached to your delivery note. Theirns authorisation number is
important as it enables us to refund your paymemt deal with your returned
Products quickly.

6.4

We recommend that returns are sent via Royal Maidard service and you must
always obtain a Certificate of Posting. You willedeto claim from the postal courier
you choose, should the returned item(s) be lostimsit.

6.5

If you are not completely happy with the purchasa f1ave made, for any reason at
all, then you may return the Product within 14 daf/seceiving the Product for a full
refund of the price of the Product (subject to G&a6.2 and 6.3). If the Product to be
returned is from a single order, we will also refuhe initial delivery cost to you. If
the Product to be returned is from a multiple or@ed you are keeping at least one
Product from this order, the initial delivery cagtl not be refunded. Please note it is
your responsibility to bear the costs of returnthg Product to Klodhoppers Ltd in
these circumstances.

6.6

If a Product is being returned because it is unedmtr incorrect, please ensure all
labels and tags remain attached to the Producas@lensure there are no marks on
the Product. We ask that you try on any shoes youe Ipurchased from us indoors
with socks on to prevent any damage to the Prodddte return of shoes which
appear to be worn outside and have any marks an #i# not be processed, unless
the Product is found to be defective or damagedh upceipt.

6.7

If you are not completely happy with the purchasea f1ave made, for any reason at
all, then you may return the Product(s) within B4<lof receiving the Products for a
full refund of the price of the Product(s). To fjfyafor a refund, the Product must be
returned within 14 days of your receiving the Prd¢t) and in its original condition.
Please return the Product(s) with the original pgokg we used to send it to you to
ensure that the Product(s) is not damaged durenggsitt Subject to clause 6.4 you
shall be responsible for the cost of return to us.

6.8

If the Products are incorrect, we will reimburseiyceasonable costs of return and (at
your option) replace the Products (where the samesquivalent Products are
available) or refund you for the price paid inchuglithe delivery charge of any such
Products. Products determined as incorrect mustehegned complete and in “as
delivered” condition. Items received in a box mstreturned in the original box.

6.9

If the Products are returned as defective or dachag®sn receipt, they will be

examined by Klodhoppers Ltd to determine any fafilthe Product is found to be

defective or damaged, we will reimburse your reabtacosts of return and (at your
option) replace the Products (where the same avaguat products are available) or
refund you for the price paid including the deliweharge of any such Products.



6.10

You have a legal obligation to take reasonable oatbe Products while they are in
your possession. If you fail to comply with the igation, we may have a right of
action against you for compensation.

6.11

If you would like to return the Products yoursetfuycan take them to either of our
stores. You will only be able to return Productsatstore provided that you have
complied with all provisions of these Terms and dibans and have taken with you
to the store a copy of your original Delivery Nated the actual payment card used to
purchase the Products. Please note you do notan&sdurns Authorisation Number
if you are returning Products to a store.

7. REFUNDS

7.1
Where you paid for Products by payment card, redunil be made by re-crediting
your payment card account from which the money evagnally debited.

7.2

All refunds will be made within 30 working daystest:

7.2.1

(where Products have not yet been delivered to gbour confirmation in writing to
you that your order has been cancelled;

or

7.2.2
(where Products have been delivered to you) ofeéhen of the Products to us.

LIABILITY FOR PRODUCTSDELIVERED

8.1

We will be responsible for any losses you sufferaasesult of us breaching these
Terms and Conditions if the losses were reasonfaobseeable to both you and us
when you commenced using the Website, or a corfivache sale of goods by us to
you was formed.

8.2
We will not be responsible for:
8.2.1 any business loss including loss of:

« income or revenue;
« profits or contracts;
« anticipated savings;



« data;
« goodwill; or
« wasted expenditure, for example management oredfiiice. Or

8.2.2 any other indirect or consequential |¢eg ts not reasonably foreseeable to
both you and us when you commenced using the Websitvhen a contract for the
sale of goods by us to you was formed.

8.3

Notwithstanding clauses 9.1, we do not limit in avgy our liability:

8.3.1 For death or personal injury caused byneggtigence;

8.3.2 Under section 2(3) of the Consumer Prmedct 1987;

8.3.3 For fraud or fraudulent misrepresentatn;

8.3.4 For any matter for which it would be iléédor us to exclude, or attempt to
exclude, our liability.

9. DATA PROTECTION

9.1 We will treat all your personal infornaatithat we collect in connection with
your Order in accordance with the terms of our &ywPolicy.

10. NOTICES

10.1

All notices given by you to us must be given to é&ioppers Ltd (103 Blatchington
Road, Hove, East Sussex, BN3 3YG). We may givecadb you at either the e-mail
or postal address you provide to us when placingrder. Notice will be deemed
received and properly served immediately when gosteour Website, 24 hours after
an e-mail is sent, or three days after the dateosting of any letter. In proving the
service of any notice, it will be sufficient to g in the case of a letter, that such
letter was properly addressed, stamped and placéakipost and, in the case of an
e-mail that such e-mail was sent to the specifietbéd address of the addressee.

11. VARIATION

11.1

You will be subject to the policies and Terms arahditions in force at the time that
you order Products from us, unless any changedsetipolicies or these Terms and
Conditions is required to be made by law or govesntal authority (in which case it

will apply to Orders previously placed by you),ibwe notify you of the change to

those policies or these Terms and Conditions bef@dake payment from you and
despatch your Order to you (in which case we hheeight to assume that you have
accepted the change to the Terms and Conditiotesssigou notify us to the contrary
within seven working days of receipt by you of Br®ducts).



12. COMPLAINTSPOLICY

12.1

In the event that we fail in meeting our high stas$ of customer services please do
not hesitate to contact us via e-mail or by posktodhoppers Ltd, 103 Blatchington
Road, Hove, East Sussex, BN3 3YG. We aim to ackedgd your communication
and to start our investigations within five workidgys following our receipt of it.
We will do our very best to deal with your complaas soon as possible and make
every effort to reach a satisfactory conclusionyoar behalf in order to retain your
valued custom.

13. LAW AND JURISDICTION

13.1

These Terms and Conditions are governed by Engligland only the English courts
will have exclusive jurisdiction with respect toyadispute arising under or in relation
to them.



